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While I sit here writing the monthly editorial for the
MM’s corner, I cannot believe that the end of January
2026 already arrived. It was just the other day that
we were planning for and managing the challenges
during the Festive Season, and also had the privilege
to spend valued time with our loved ones.

This time in the year is one of our busiest times
during our financial year, as we are busy and
involved in three financial years, being the previous
2024/25 financial year in terms of the Annual Report
and the Annual Oversight Report, the present
2025/26 financial year in terms of the Mid-year
Budget Review and Mid-year Performance Review, as
well as the Adjustment Budget, and lastly the
forthcoming future 2026/27 financial year, in terms
of the Integrated Development Plan (IDP) Review and
related Budget preparations.

For obvious reasons, the biggest priority on my
mind, and the challenge that takes the most of our
time, is the present challenge of water scarcity due
to a combination of extremely high daily
temperatures experienced, no daily rainfall, and an
increase in consumption figures.

Already in October 2025, the Langeberg Municipal
Council took note of the necessity to move from
Level 1 water restrictions to Level 2 with effect from
1 December 2025. As management we held back,
praying for rain to fall, as well as relying on our
residents and communities to drastically reduce
water consumption, as well as the municipality also
playing its responsible role to effectively address
water losses, and remained on level 1 for December
2025, as well as for January 2026, following a special
SMT meeting on 30 December 2025.

MUNICIPAL MANAGER OF LANGEBERG MUNICIPALITY: MR DP LUBBE

MESSAGE FROM THE
MUNICIPAL MANAGER

However, we all know that we had no rainfall until
now, coupled to an increase in consumption figures,
during the December 2025/January 2026 period,
partly also attributable to an increase in Tourists
and visitors to our area. As a result, we had no
choice but to move to level 2 water restrictions with
effect from 1 February 2026, and I sincerely request
our valued residents to please conserve water and
use it as a valued scarce resource. 

Please also note that the principle behind an
increase in water tariffs under level 2, is not a
punitive measure, or so called fine, but an increased
tariff for utilizing more potable water as a scarce
commodity. 

There is however a separate fine to be imposed
where transgressions are reported or witnessed in
terms of level 2 prohibitions.

Another challenge that I wish to highlight is the
continuous raging veld fires that we had to deal
with over the past couple of months.

We all know that the dry temperatures and absence
of rain contribute to the intensity and
aggressiveness of veldfires, further exacerbated by
windy conditions, and changes in wind
directions.Just for the month of December 2025, our
fire fighting personnel were involved in fighting
more than eighty fires within the municipal area,
this equates to an average of almost three fires per
day, also remembering that this included the Festive
Season. Notwithstanding the destruction caused by
the fires, extinguishing such fires puts an
astronomical demand on our scarce water
resources.
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BE PREPARED:
HAVE A “GO BAG”

WHAT YOU CAN DO TO
PREVENT FIRES

WHAT TO DO IF A FIRE
IS NEAR YOU

MESSAGE FROM THE
MUNICIPAL MANAGER

(CONTINUED)

I wish to make use of this opportunity to extend a
big word of appreciation to our Langeberg
Municipal Fire Services, each and every member of
our fire fighters, the Cape Winelands District
Municipality and its fire fighters, the Western Cape
Provincial Disaster Management, as well as all
volunteers and volunteer groups. 

Also, a huge thank you to each individual, business
and farming enterprise that came out during the
raging fires to donate much needed fluids, energy
drinks and food with nutritional value to our teams
of fire fighters. 

It is in times like these during severe challenges and
adversity, that we witness how our local community
pulls together as a united front. This is most
commendable.

In closing, I wish to thank my fellow directors for
always being available during the Festive Season,
even while being on much deserved annual
vacation leave to deal with service delivery
challenges and emergencies and even being
available during their vacation to have Teams-
meetings to finalize urgent matters.

I wish all Langeberg residents and colleagues, a
blessed and prosperous 2026, filled with abundant
rain fall!

DANIE LUBBE
MUNICIPAL MANAGER
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FIRE?
CALL 023 615 8911

WH AT  S H O U L D  WE  D O?

Keep it ready and accessible. Include:
Water & non-perishable food
Important documents
Medication & first aid kit
Torch, power bank & phone charger
Masks for smoke
Cash & personal essentials
Baby, elderly & pet supplies if applicable

Stay calm and evacuate early if needed
Protect life first – property comes second
Avoid smoke
Keep access routes clear for emergency
vehicles

Fully extinguish braai fires and ashes
Never burn waste or garden refuse
Dispose of cigarette butts safely
Avoid illegal electrical connections
Clear dry grass, weeds & debris
Keep gutters clean
Maintain 10m firebreaks around properties
Never leave fires unattended

Remember: One small spark can become a
major fire in minutes.

Do not assume someone else has called.

tel:+27236158911


On behalf of the Municipality, I would like to
extend our deepest gratitude to the farmers
of McGregor, Le Chasseur and the
Bushmans River area, as well as
CapeNature, private companies, and all
other individuals and organizations who
stood shoulder to shoulder with our
firefighters from the Cape Winelands District
Municipality (CWDM) and Langeberg
Municipality during the recent fires in our
area.

Your swift action, courage, and generosity in
providing water tractors and resources, as
well as the contributions of water and food
to the firefighters, were instrumental in
helping our teams successfully contain and
manage the fires.

 In moments of crisis, it is the spirit of unity
and neighbourly care that makes all the
difference—and you embodied that spirit
with extraordinary selflessness. 

We know that fighting fires is not only about
protecting land and property, but about
safeguarding lives, livelihoods, and the heart
of our community. Your willingness to step
forward, to share your resources and
equipment, and to work tirelessly alongside
our emergency services is a powerful
reminder of what it means to be part of this
community. 

As Mayor, I am humbled and proud to witness
such a display of solidarity. You have shown
us that resilience is built not only through
planning and preparation, but through
compassion and collaboration. For this, we
thank you sincerely. 

May this season remind us of the importance
of looking out for one another—checking in
on our neighbours, caring for the elderly, and
remembering the true meaning of
community. Your actions during these fires
have set an example for us all. 
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ALDERMAN SCHALK VAN EEDEN
EXECUTIVE MAYOR OF LANGEBERG MUNICIPALITY

MESSAGE OF THANKS
FROM THE MAYOR
FOLLOWING THE
RECENT FIRES



Due to continued exceptionally low rainfall and
increasing water consumption, dam levels across
the Langeberg Municipal Area remain critically
low. Despite ongoing public appeals to reduce
water usage, overall consumption continues to
rise. Combined with unpredictable rainfall
patterns and high summer temperatures, the risk
of water shortages has intensified.

To safeguard limited water resources and ensure
water security and long-term sustainability,
Langeberg Municipality has escalated water
restrictions to Level 2 in accordance with the
Langeberg Drought Management Policy.

Level 2 water restrictions will be implemented
with effect from 1 February 2026 and will apply to
all towns within the Langeberg Municipal Area.

Dam Levels
Our key water sources, especially the dams in
Robertson, are at critically low levels. A

LEVEL 2 WATER RESTRICTIONS IMPLEMENTED ACROSS
THE LANGEBERG MUNICIPAL AREA 

FROM 1 FEBRUARY 2026
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As of 02 February 2026, Dassieshoek Dam is at
just 1% and Kooskok Dam at 3%, compared to
100% in both on 31 January 2025. 

In McGregor, Vaal Dam has dropped to 8%, down
from 93% this time last year, the Rooi Dam is
currently 47% compared to 88% last year, the
Drinkwater Dam has dropped to 8% from 87%
the previous year.

Key Contributing Factors
The key contributing factors are exceptionally low
rainfall, increasing water use, high temperatures
and the ongoing impacts of climate change.

Revised Water Tariffs Effective 1 February
2026
Revised water tariffs linked to Level 2 restrictions
take effect from 1 February 2026. A 100%
increase applies to residential use and a 20%
increase to non-residential use once monthly
consumption exceeds 15 kilolitres.

Water Tariffs (Excl. VAT) for Residential Users

Consumption per month (kl.)
Normal Tariffs 

with no restrictions
Level 2 Water Restrictions Tariffs

>15kl (+100%)

0 - 6 R3.25 R3.25

7 - 15 R8.11 R8.11

16 - 30 R9.08  R18.16

31 - 40 R10.20 R20.40

41 - 60 R13.96 R27.92

60 + R15.58 R31.16 

Water Tariffs (Excl. VAT) for Non-Residential Users

Normal Tariffs with no restrictions Level 2 Water Restrictions Tariffs >15kl (+20%)

R12.23 R14.68



WATER RESTRICTION MEASURES AND USAGE
GUIDELINES FOR LEVEL 2

No application for relief from these restrictions will
be granted to any individual or business.

Residential Water Use 
No leiwater.
No watering of gardens using municipal water
is permitted.
No filling of swimming pools is allowed.
No washing of vehicles using any hosepipe is
permitted.
Reuse grey water from baths, showers and
laundry to flush toilets, wash vehicles, clean
floors and water gardens.

Sports Fields and Recreational Facilities
No watering of sports fields, cricket pitches,
golf course greens and/or bowling greens is
permitted.
This restriction does not apply if an alternative,
non-municipal water source is used.

Commercial and Industrial Water Use
Commercial car wash businesses are
prohibited from washing vehicles using any
hosepipe.
Consultation with bulk consumers in the
industrial and business sectors, as identified
through the billing system.

LEVEL 2 WATER RESTRICTIONS IMPLEMENTED ACROSS THE LANGEBERG
MUNICIPAL AREA FROM 1 FEBRUARY 2026 (CONTINUED)

Penalties and Enforcement
A penalty applicable for non-adherence to the
water restriction measures as provided above
will be issued.
The penalty as listed in the tariffs is         
R 3 931.72 (VAT Excl.) per incidence of non-
adherence.
The 100% increase in tariffs for monthly
consumption in excess of 15 kilolitre per
month per household connection, including
indigent households, is according to Section
75 A of the Systems Act. Stricter policing and
implementation of a complaint line.
Installation of flow restrictors to consumers
that are non-compliant to the restrictions as
well as customers with continued high water
consumption.
All reported incidents will be investigated and
followed up accordingly.

Report any water leakages, pipe bursts, or non-
compliance with the above water restrictions
immediately to the 24/7 Call Centre:

Call: 0860 88 1111
WhatsApp: 065 211 7822
Collab Citizen App:https://onelink.to/jjzt2k
Email: info@langeberg.gov.za

If consumption does not decrease
significantly, Level 3 restrictions may be
implemented.
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Kooskok Dam on 21 January 2026

The Municipality encourages all residents to practice responsible water use daily to ensure
sustainable water management and help combat the effects of climate change.

https://l.facebook.com/l.php?u=https%3A%2F%2Fonelink.to%2Fjjzt2k%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExdGF6THJhMGlDMmM5T1VheHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5QcW1wdvWy7QxaWgrn3iQ_NITJbiWV5OpFxMV5fd6csklRCAXydVZzOpwSiQ_aem_s5UoAA0P4bZ3RybLrHmonQ&h=AT1t2C9YBYkfa0NnZI8ttxHqXbUCbelqRmZkqLHKV22XGxtopBgTdtiT7lQ74ARgbizptawJ0KiQWcnzwgnTCJw5qxF9Mo1eX_DU8tVYEz7i9H7PycygsgFZjEpg0D3usABB9XB7gb9k33u1&__tn__=-UK-R&c[0]=AT0kka46d4ICUqVsdek_gST7UH9p_fsdHmJWsEvR3AkI4nYyRMNzKHTbAY4W7ZRQLLe0ZFVW1FgbcnlPqWDNB0tHwgDwH_ARvyblVUymqzTM0jAEJywbRd1l4DarJEbDzvhnTkK3y0wBSsPXgS8aToOXSeEmklhagJIFFjJPaPMw0Dd9Z5J5G8YXrW9PDT3zD6eMJenJOPn3BcpjF8haPmi8og
mailto:info@langeberg.gov.za


Langeberg Municipality acknowledges the
concerns raised by residents regarding the
temporary closure of municipal swimming pools
following the implementation of Level 2 Water
Restrictions, effective 2 February 2026.

The decision to close municipal swimming pools
was not taken lightly. It forms part of a broader
set of compulsory water-saving measures
introduced to protect our critically limited water
resources and ensure continued access to water
for essential household, health, and emergency
needs.

Under Level 2 Water Restrictions, the filling or
refilling of swimming pools using municipal water
is prohibited. Municipal swimming pools require
large volumes of water not only to fill them, but
also to:

Maintain safe hygiene and water quality
Replace water lost through evaporation
Conduct routine cleaning and backwashing of
filtration systems

ROBERTSON PUBLIC SWIMMING POOL CLOSED FROM 2
FEBRUARY 2026, DUE TO LEVEL 2 WATER RESTRICTIONS

Given the extremely low dam levels across the
Langeberg Municipal Area — some as low as 2%
to 10% — the continued operation of public pools
would place additional strain on already depleted
water supplies.

Water restrictions apply equally to all residents,
facilities, and municipal operations. Closing
municipal swimming pools demonstrates that the
Municipality is:

Leading by example
Applying restrictions fairly
Prioritising essential water use over
recreational use

The Municipality urges all residents to continue
using water responsibly to help safeguard the
supply for everyone and to reduce the risk of
further restrictions.

Thank you for your cooperation and
understanding as we work together to protect
our water resources.
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FINANCIAL SERVICES

MID-YEAR
REPORT 2025/2026

The Langeberg Municipality has reached the
halfway mark of its 2025/2026 financial year.
This milestone provides an opportunity to
review progress on capital projects and
evaluate key performance indicators (KPIs)
across all directorates.  

The pie chart on the left illustrates the
overall mid-year performance of the
directorate, highlighting achievements in
both top-layer and departmental KPIs.  
The bar chart on the right offers a
detailed breakdown of departmental
performance within the directorate,
giving residents a clear view of how
individual departments are progressing.  

ECONOMIC, SOCIAL AND INTEGRATED DEVELOPMENT SERVICES

OFFICE OF THE MUNICIPAL MANAGER
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CLICK HERE TO VIEW THE TOP-LEVEL SDBIP 
(MID-YEAR) REPORT 2025/2026 

The purpose of the report is to inform the council
regarding the progress made on the implementation of
the 2025- 2026 approved budget as measured by the
approved top-level Service Delivery and Budget
Implementation Plan (SDBIP).

https://www.langeberg.gov.za/documents/sdbip-service-delivery-and-budget-implementation-plan/sdbip-2025-2026/6398-top-layer-sdbip-quarter-2-mid-year-4/file.html
https://www.langeberg.gov.za/documents/sdbip-service-delivery-and-budget-implementation-plan/sdbip-2025-2026/6398-top-layer-sdbip-quarter-2-mid-year-4/file.html
https://www.langeberg.gov.za/documents/sdbip-service-delivery-and-budget-implementation-plan/sdbip-2025-2026/6398-top-layer-sdbip-quarter-2-mid-year-4/file.html
https://www.langeberg.gov.za/documents/sdbip-service-delivery-and-budget-implementation-plan/sdbip-2025-2026/6398-top-layer-sdbip-quarter-2-mid-year-4/file.html
https://www.langeberg.gov.za/documents/sdbip-service-delivery-and-budget-implementation-plan/sdbip-2025-2026/6398-top-layer-sdbip-quarter-2-mid-year-4/file.html


CORPORATE SERVICES

COMMUNITY SERVICES

ENGINEERING SERVICES

NOT YET APPLICABLE

NOT MET

ALMOST MET

MET

WELL MET

EXTREMELY WELL MET

LEGEND FOR CHARTS
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View the meeting calendar
and save the dates.

WARD COMMITTEE 
COMMUNITY MEETINGS: 

YOUR VOICE IN LOCAL GOVERNANCE

All residents are encouraged to attend the
scheduled ward committee meetings and make
use of the available communication channels to
ensure their voices are heard and their
communities continue to grow and improve.

Ward committees play an important role in
strengthening communication between the
community and the municipality. 

A ward committee is made up of local residents
who work with the Ward Councillor to identify
community needs, raise concerns, and contribute
to solutions that improve service delivery and
development in the ward.

Ward committee community meetings provide
residents with an opportunity to receive
feedback, raise issues affecting their area, and
share ideas and suggestions directly with their
elected representatives. 

Your attendance and participation are important,
as community input helps guide municipal
planning, prioritisation of projects, and decision-
making processes.

Who is my elected 
Ward Committee Member 
or Ward Councillor?

UNABLE TO ATTEND THE NEXT COMMUNITY
MEETING?

Submit your enquiries, concerns, or inputs
through the following official municipal
platforms:

WhatsApp: 065 211 7822
Email: info@langeberg.gov.za
Website: Submit a “Contact Us” form at
www.langeberg.gov.za/contact-us
SMS: Reply to any “LANGEBERG MN/MK” SMS
at R1.50 per SMS

Social Media: Message Langeberg
Municipality on Facebook, X, or Instagram

Written Letter: Addressed to the Municipal
Manager and handed in at the reception desk
of your nearest Langeberg Municipal office

Postal Address: Municipal Manager, Private
Bag X2, Ashton, 6715

In Person: Visit your nearest municipal office
for assistance, where staff can help transcribe
your verbal inputs into writing
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https://www.langeberg.gov.za/all-news/item/ward-committee-community-meetings-your-voice-in-local-governance.html
https://www.langeberg.gov.za/all-news/item/ward-committee-community-meetings-your-voice-in-local-governance.html
https://www.langeberg.gov.za/all-news/item/ward-committee-community-meetings-your-voice-in-local-governance.html
https://www.langeberg.gov.za/all-news/item/ward-committee-community-meetings-your-voice-in-local-governance.html
https://www.langeberg.gov.za/all-news/item/ward-committee-community-meetings-your-voice-in-local-governance.html
https://www.langeberg.gov.za/about/our-leadership-structure.html
https://www.langeberg.gov.za/about/our-leadership-structure.html
https://www.langeberg.gov.za/about/our-leadership-structure.html
https://www.langeberg.gov.za/about/our-leadership-structure.html
https://www.langeberg.gov.za/about/our-leadership-structure.html
mailto:info@langeberg.gov.za
http://www.langeberg.gov.za/contact-us
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8%

Vaaldam

and install a
water-saving toilet
flush system.

Brandvlei Dam

Bo-dam Onder-dam

Stoordam

1% 3%

The very low levels of storage dams, as a result of the low rainfall, 
necessitate the implementation of water restrictions from 1 November 2025. 

All towns of Langeberg, should use water extremely sparingly to ensure a
sustainable water supply, as it is a scarce and valuable resource.

PLEASE REPORT
water misuse
and leaks at
0860 88 11 11

Dassieshoekdam Kooskokdam

ROBERTSON

58% 15%

MONTAGU

47%

Rooidam

McGREGOR

8% 60%

Drinkwaterdam

ASHTON

48.56%

ALL TOWNS

62.3% Last year

HOW TO SAVE WATER AT HOME

TAKE SHORTER 
SHOWERS

instead of a bath. 
Close the tap,
soap up, then
turn water back
on to rinse.

TURN OFF TAPS
While washing, brushing, shaving...

FIX 
Leaking

taps, pipes
and toilets.

Re-use water from baths,
showers and laundry to:
flush toilet, wash car, clean
floor and water the garden.

SAVE A FLUSH

Wash only FULL
LOADS of clothes 
and dishes.

USE GREY
WATER
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PLEASE REPORT PIPE BURSTS AND LEAKS TO THE 24/7 CALL CENTRE: 
Call: 0860 88 1111
WhatsApp: 065 211 7822
Collab Citizen App: https://onelink.to/jjzt2k
E-mail: info@langeberg.gov.za

 FLUSHING

USE EVERY DROP TWICE!

USE GREY WATER FOR

IRRIGATIONCAR WASHCLEANING

GATHER ALL
USED WATER

FROM THE

 BASIN WASHING SHOWERBATH

Capture rain water from your gutters to use later or direct the water to a
garden area or a pool. Make sure no gutters flow into the sewer system.

Municipal Supply

Rain Water 
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MUNICIPAL NOTICES

CLICK HERE FOR MORE NOTICES AND MUNICIPAL INFORMATION

UNLAWFUL TRADING OF WATER

It has come to the attention of the Langeberg Municipality that certain individuals are
selling water to residents for irrigation and other purposes.
In terms of the National Water Act, 36 of 1998, water is a national resource held in trust
by the State and may not be privately owned, sold, or traded. Water use authorisations
do not allow holders to sell or transfer water to third parties.
...

PUBLIC SWIMMING POOL WILL CLOSE FROM 2 FEBRUARY 2026

Please note that the Robertson Public Swimming Pool will be closed to the public
with effect from 2 February 2026, due to the implementation of Level 2 water
restrictions from 1 February 2026.

The municipality thanks the community for their understanding and cooperation.
...
 

INVITATION FOR COMMENTS ON THE DRAFT FREE USE OF COMMUNITY SERVICES
FACILITIES POLICY

We cordially invite all stakeholders to provide input on the following critical municipal
documents and policies for the financial year running from July 1, 2026 to June 30,
2027:
-          Draft Free use of Community Services facilities Policy
-          Draft Hiring and Booking Policy 
The aforementioned document is available for review at Municipal Offices and
Libraries situated in your local area or at www.langeberg.gov.za.
We welcome written or electronic comments on the above documentation addressed
to the Municipal Manager by 21 February 2026. 
...

TEMPORARY CLOSURE OF ROBERTSON WASTE TRANSFER STATION

Please note the Robertson Waste Transfer Station will be temporarily closed from
Friday, 6th of February 2026 until Saturday the 7th of February 2026.
This closure is necessitated to install underground culvert pipes at the entrance of
the Solid Waste Works for the Robertson WWTW Upgrade Project.
Alternative arrangements:
For waste disposal, residents are advised to make use of the Ashton Waste Disposal
Facility during this period.
...
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https://www.langeberg.gov.za/
https://www.langeberg.gov.za/notices/municipal-notices/6401-temporary-closure-of-robertson-waste-transfer-station/file.html
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/all-news/item/official-notice-temporary-closure-of-municipal-swimming-pools-level-2-water-restrictions.html
https://www.langeberg.gov.za/notices/municipal-notices/6399-public-swimming-pool-will-close-from-2-february-2026/file.html
https://www.langeberg.gov.za/all-news/item/unlawful-trading-of-water.html
https://www.langeberg.gov.za/notices/municipal-notices/6392-invitation-for-comments-on-the-draft-free-use-of-community-services-facilities-policy/file.html
https://www.langeberg.gov.za/notices/municipal-notices/6392-invitation-for-comments-on-the-draft-free-use-of-community-services-facilities-policy/file.html
https://www.langeberg.gov.za/notices/municipal-notices/6392-invitation-for-comments-on-the-draft-free-use-of-community-services-facilities-policy/file.html
https://www.langeberg.gov.za/notices/municipal-notices/6325-tender-47-48-49-50-and-51/file.html


COMMUNITY FEEDBACK

MASSIVE COMPLIMENTS TO TEAM LANGEBERG
Not sure if this would mean anything - but
massive compliments to team Langeberg
responding so swiftly to the water leak - it makes
paying rates and taxes easier.

Your comments and compliments can help us to improve 
the services we provide to all our customers.  

If you would like to make a specific or general comment, or leave a compliment for our staff or a
particular department, we would be delighted to receive this. 

Email us at info@langeberg.gov.za

Call Centre assists with patience
Good day, I just want to give a shout out to Olivia Joseph for her good telephonic
manner when I lodged a complaint. She was patient and polite...please let her know
to encourage good service. 
Kind regards.

Fluks en vriendelike werker
Goeie middag, Ek wil graag baie dankie sê. Ek het nou ‘n nuwe meter en my waterdruk
is weer reg. 

Die Munisipaliteit kan BAIE trots wees op ’n werker soos Petrus Storm. Ten spyte van
sy foon wat aaneen lui en hom wegroep waar hy besig is, bly hy geduldig! Hy het met
groot sorg en vriendelikheid alleen gewerk. Regtig ‘n flukse, vriendelike man!  

Baie dankie, Montagu inwoner

Dankie vir flinke diens
Goeie dag span. 
Vertrou dit gaan goed. Ek wil graag my opregte danke uitspreek vir die flinke,
professionele en hulpvaardige diens wat ons ontvang het.  
Baie dankie vir die moeite vir die goeie diens. Hou asseblief so aan. 
Vriendelike groete.
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Follow us on Social Media
For the latest news and updates.

S
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Subscribe to Langeberg Express newsletter
Get monthly updates and news delivered to your mailbox.

Attend Public Participation Sessions
Attend quarterly Ward Committee meetings and annual IDP and Budget
meetings. Contact us to confirm the next community meeting in your Ward.

Speak to your representatives
Speak to your Community Liaison Worker, 
Ward Committee Representative, or Ward Councillor. 

Register to receive SMS updates by Ward
Get important municipal notifications relevant to your Ward, without using
phone data.

C O N N E C T  W I T H  U S ,  S T A Y  I N F O R M E D  A N D
A C T I V E L Y  P A R T I C I P A T E  I N  T H E  F U T U R E

O F  L A N G E B E R G  M U N I C I P A L I T Y
S

C
A

N
 M

E Follow our WhatsApp Channel
Be the first to receive real-time municipal notices via WhatsApp.

Download the Collab Citizen App
Quickly log service requests with GPS location, descriptions, and
photos. Track the progress of your request directly in the app.

S C A N  M E

S C A N  M E

Visit our website regularly 
For news, notices, agendas for council meetings, council resolutions,
vacancies, quotations, tenders, documents, services and much more.
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E

S C A N  M E

S C A N  M E

FORMALLY 
SUBMIT YOUR 
INPUTS VIA:  

WhatsApp: 065 211 7822
Email: info@langeberg.gov.za
Submit a website contact us form: langeberg.gov.za/contact-us
Reply to any 'LANGEBERG MN/MK' SMS at R1.50 per SMS.
Message us on social media: Facebook, X or Instagram
Hand in a letter addressed to the Municipal Manager at the reception desk
of your nearest Langeberg Municipal office.
Post a letter to the Municipal Manager, Private Bag X2, Ashton, 6715
You can visit your nearest municipal office and ask for assistance to
transcribe your verbal inputs into writing.
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https://www.facebook.com/profile.php?id=100064487810624
https://www.instagram.com/langebergmunicipality/
https://twitter.com/Langeberg_Muni
https://www.langeberg.gov.za/resident-membership.html
https://www.langeberg.gov.za/resident-membership.html
https://www.langeberg.gov.za/documents/translated-articles/6249-community-liaison-workers/file.html
https://www.langeberg.gov.za/resident-membership.html
https://www.langeberg.gov.za/resident-membership.html
https://www.langeberg.gov.za/resident-membership.html
https://www.whatsapp.com/channel/0029VaFyFwyJpe8agPtXwt3o
https://onelink.to/jjzt2k
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/
https://www.langeberg.gov.za/


EMERGENCY
NUMBERS

HOSPITALS
ROBERTSON HOSPITAL - 023 626 8500
MONTAGU HOSPITAL - 023 614 8100

CLINICS
BERGSIG, ROBERTSON - 023 626 1035
NKQUBELA, ROBERTSON - 023 626 6613
MCGREGOR - 023 625 1932
MONTAGU CLINIC - 023 614 8200
COGMANSKLOOF, ASHTON - 023 615 2252
ZOLANI, ASHTON - 023 814 2704/ 2709
HAPPY VALLEY, BONNIEVALE - 023 616 3239

DENTAL CLINIC
ROBERTSON - 023 626 1602

CLINIC TIMES: 
07:30 - 16:00 
(MON - FRI)
(CLOSED ON PUBLIC HOLIDAYS)

NATIONAL EMERGENCY NUMBERS
POLICE - 112
AMBULANCE - 10177
EMERGENCY NUMBER (CELLULAR) - 112

LANGEBERG MUNICIPALITY 24/7 CALL CENTRE

0860 88 1111

LANGEBERG POLICE STATIONS

ASHTON - 023 615 8120/8121
BONNIEVALE - 023 616 8060/8062
MCGREGOR - 023 625 8000/8002
MONTAGU - 023 614 8300/ 8304
ROBERTSON - 023 626 8340/ 8346

GENDER-BASED VIOLENCE
COMMAND CENTRE
0800 428 428 or *120*7867#

VELD, CHEMICAL AND
MOUNTAIN FIRES 
CAPE WINELANDS DISTRICT
MUNICIPALITY CALL CENTRE: 
021 887 4446

POISONS INFORMATION
HELPLINE OF THE W-CAPE
0861 555 777

BUREAU OF MISSING PERSONS
021 918 3512 / 3449 / 3452

MOUNTAIN RESCUE
021 948 9900

HEALTH FACILITIES IN THE
LANGEBERG MUNICIPAL AREA

LANGEBERG'S DEDICATED FIRE LINE:
023 615 8911

WHATSAPP: 065 211 7822 

SNAKE CATCHER
063 556 6338
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tel:0652117822
tel:0652117822

